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NTHAMBI YA BOMA YOWONA NGOZI 

ZOGWA MWADZIDZIDZI 

 

 

 

NDONDOMEKO YA KAGWIRIDWE KA NTCHITO 

KA NTHAMBI YOWONA ZA NGOZI ZOGWA 

MWADZIDZIDZI 
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NDONDOMEKO YA KAGWIRIDWE KA NTCHITO 

 

NDONDOMEKO YA KAGWIRIDWE KA NTCHITO 

KA NTHAMBI YOWONA ZA NGOZI ZOGWA MWADZIDZIDZI 

 

NO 

NTCHITO NDI 

UPANGIRI  

ZOFUNIKA KUDZIWA NDI 

KUCHITA 

MTENGO 

WAKE 

ZITENGA 

NTHAWI 

YAYITALI 

BWANJI 

1 

 

Kufuna kudziwa 

chilichonse chokhudza 

kagwiridwe ntchito ka 

boma 

 

Palibe Ulere 
Mphindi 

zisanu 

2 

Kupereka 

upangiIi/malangizo/uphun

gu wokhudza ngozi 

zogwa mwadzidzidzi 

Palibe Ulere 

Mphindi 

makumi 

atatu 

3 

Kupempha mkumano ndi 

nduna yoyang’anira za 

ngozi zogwa 

mwadzidzidzi  

1. Perekani ndondomeko 

yonse yokhudza mkumano 

wanu. 

2. Perekani kalata kapena 

imbani lamya  yopempha 

mkumano kwa Mlembi 

wamkulu wa boma yemwe 

aliso mkulu oyang’anira 

nthambi yowona za ngozi 

zogwa mwadzidzidzi 

 

Ulere 
Miyezi 

iwiri 

4 

Kupempha mkumano ndi 

Mlembi wamkulu wa 

boma yemwe aliso mkulu 

oyang’anira nthambi 

yowona za ngozi zogwa 

mwadzidzidzi  

1. Pemphani mkumano 

polankhula ndi Mlembi mu 

nthambi ya Boma yowona 

ngozi zogwa mwadzidzi 

2. Perekani ndondomeko 

yonse yokhudza mkumano 

wanu. 

3. Perekani pempho lanu kwa 

Mlembi mu nthambi ya 

Boma yowona ngozi zogwa 

mwadzidzi 

Ulere 
Masiku 

asanu 

5 
Kupempha nduna kukhala 

mlendo olemekezeka 

1. Perekani pempho lanu 

mwezi umodzi tsikulo 

lisanafike 

Ulere  
Miyezi 

iwiri 



Service Charter for DoDMA Page 2 
 

2. Mu pempho lanu, onetsani 

izi: 

 Mutu wa 

msonkhano 

 Ndondomeko ya 

msonkhano 

 Mndandanda wa 

alendo 

 Malo a msonkhano 

 Tsiku  

 Nthawi  

6 

Kupereka ma uthenga 

atsopano a boma 

okhudza ngozi zogwa 

mwadzidzi kwa anthu 

1. Perekani pempho ndi 

Chiphaso chanu chaunzika 

 

 

Ulere 
Tsiku 

limodzi 

7 

Kupereka chithandizo 

popanga ndondomeko za 

kagwiridwe ka ntchito 

zokhudza ngozi zogwa 

mwadzidzidzi ndi 

pogwira ntchitozi 

 

1. Perekani kalata yopempha 

thandizo ma sabata awiri 

ntchito isanaambike. 

2. Kalatayo ifotokoze bwino 

mtundu wa chithandizo 

chomwe chikufunika, malo 

omwe chikufunika 

komanso kwa nthawi 

yohculuka bwnji. 

 

Ulere 
Masiku 

awiri 

8 

Kupereka chithandizo 

kwa anthu okhudzidwa 

ndi ngozi zogwa 

mwadzidzidzi 

1. Perekani kalata yochokera 

kwa bwana mkubwa 

2. Mukalatayo mukhale 

zofunika zonse zokhudza 

anthu okhudzidwa, malo, 

mtundu ndi kukula kwa 

ngozi komanso tsiku 

lomwe ngozi yachitika 

Ulere 

Pasanathe 

masiku 

awiri 

 

 

MADANDAULO 

 

Perekani madandaulo anu okhudza Utumiki kapena Mtumiki aliyense amene satsata 

ndondomeko zalembedwa pamwambapa kwa: 

 

Mlembi, nthambi ya Boma yowona ngozi zogwa mwadzidzi (DoDMA), 

 P. O. Box 336, Capital Hill, Lilongwe 3.  

Telegrams: PRESMIN, Lilongwe 

Telephone: +265 1 788 188 

Telefax     : +265 1 789 142 
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E-mail      : info.dodma@dodma.gov.mw 

Website : www.dodma.gov.mw 

 

  

 

NDI UFULU KOMANSO UDINDO WANU KULANDIRA CHITHANDIZO 

MOKWANIRA 

 

  

mailto:info.dodma@dodma.gov.mw
http://www.dodma.gov.mw/

